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BIDIRECTIONAL COMMUNICATION ON
LIVE MULTIMEDIA BROADCASTS

CROSS REFERENCE TO RELATED
APPLICATIONS

This application claims the benefit of U.S. Provisional
Application No. 61/527,480, filed Aug. 25, 2011, and U.S.
Provisional Application No. 61/570,763, filed Dec. 14, 2011,
which are incorporated by reference in their entirety.

BACKGROUND

1. Field of Art

The disclosure generally relates to the field of live multi-
media broadcasting, and more particularly to live communi-
cations between consumers and multimedia broadcast pro-
viders.

2. Description of the Related Art

The presence of high-speed internet connections on desk-
top computers and mobile computing devices like smart-
phones and tablets has made live multimedia streams acces-
sible to millions of users. Live multimedia streaming over the
internet has made it possible for events like concerts, sporting
competitions, and political rallies to be broadcast to large
worldwide audiences in real time without the range limita-
tions of television or radio broadcasts. Existing methods of
delivering live multimedia to users consist of a one-way mul-
timedia connection between a streaming server and the user
client devices. The multimedia connection is devoted to deliv-
ering the multimedia stream, either directly or through a
content delivery network (CDN), and the multimedia connec-
tion is not capable of transferring any telemetry information
about the stream such as viewership data or connection qual-
ity.

Conventional methods of transferring this telemetry infor-
mation are based on polling requests, which means a broad-
caster must periodically query user clients to obtain important
statistics such as the number of users receiving a given broad-
cast or the average connection quality for those users. This
requires a significant amount of network traffic overhead that
increases networking costs as the system is scaled up to
accommodate more users and increase the frequency of poll-
ing requests. User clients are also limited by a poll-based
system because they must repeatedly send requests to the
streaming servers for crucial information like whether a
broadcast of interest has come on-air or whether a closer or
faster server is available for that broadcast. The delay and
network load associated with poll-based communication sys-
tems also make it difficult for broadcasters and users to
engage in two-way interactions like sharing user comments or
collecting, aggregating, and distributing the results of a user
poll in real-time.

BRIEF DESCRIPTION OF DRAWINGS

The disclosed embodiments have other advantages and
features which will be more readily apparent from the
detailed description, the appended claims, and the accompa-
nying figures (or drawings). A brief introduction of the figures
is below.

FIG. 1 is a high-level block diagram illustrating the logical
architecture of a communication system, according to one
embodiment.

FIG. 2 is a block diagram illustrating a connection server
within the real-time communication system, according to one
embodiment.
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FIG. 3 is a block diagram illustrating an application server
within the real-time communication system, according to one
embodiment.

FIG. 4 is a flow chart illustrating the process of fulfilling a
new user’s request for a multimedia stream, according to one
embodiment.

FIG. 5 is a flow chart illustrating the process of assigning a
new user to at least one user group and establishing commu-
nication with the new user through his or her group member-
ships, according to one embodiment.

FIG. 6 is an interaction diagram illustrating how a two-way
interaction between a broadcaster and a user group is handled
by the real-time communication system, according to one
embodiment.

DETAILED DESCRIPTION

The Figures (FIGS.) and the following description relate to
preferred embodiments by way of illustration only. It should
be noted that from the following discussion, alternative
embodiments of the structures and methods disclosed herein
will be readily recognized as viable alternatives that may be
employed without departing from the principles of what is
claimed.

Reference will now be made in detail to several embodi-
ments, examples of which are illustrated in the accompanying
figures. It is noted that wherever practicable similar or like
reference numbers may be used in the figures and may indi-
cate similar or like functionality. The figures depict embodi-
ments of the disclosed system (or method) for purposes of
illustration only. One skilled in the art will readily recognize
from the following description that alternative embodiments
of the structures and methods illustrated herein may be
employed without departing from the principles described
herein.

Embodiments establish a bidirectional connection
between a user and a multimedia stream distribution system
separate from a multimedia connection between the user and
the multimedia stream distribution system. The bidirectional
connection communicates operational data to and from the
user while the multimedia connection transfers a multimedia
stream to the user. Providing a bidirectional connection sepa-
rate from the multimedia connection is advantageous, among
other reasons, because the operational data can be collected
effectively at the multimedia stream distribution system inde-
pendent of any limitations in the multimedia connection.
Further, the multimedia stream distribution system assigns
users to user groups based on any shared characteristics.
Groups may be used to propagate information to the users as
well as analyze information collected from the users in an
efficient manner.

The operational data comprises non-multimedia data asso-
ciated with at least one of content, quality, and process of
reproducing a multimedia item at the user. Operational data
may include, for example, information describing the con-
nection quality experienced by users (e.g., frequency of con-
nection failures, bandwidth consumption, and time spent
buffering), client device information (e.g., operating system,
browser, and hardware configuration of the client device), or
user interaction data (e.g., a user poll initiated by a broad-
caster).

The bidirectional connection comprises a connection
between a user and the multimedia stream distribution system
that allows communication in both directions. Users may use
the bidirectional connection to send operational data to the
multimedia stream distribution system, and the multimedia
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stream distribution system may use the bidirectional connec-
tion to send operational data to users.

As described herein, a user comprises a human user or a
client device used by a human user. The client device is a
computing device capable of communicating with the multi-
media stream distribution system. The client device may
include, for example, a laptop computer, a desktop computer,
a smartphone, a tablet computer, a game console, an e-book
reader, or a set-top box.

A global group as described comprises a user group that
contains every user who is connected to the multimedia
stream distribution system. The multimedia stream distribu-
tion system may use the global group to calculate global
statistics that may be of interest to administrators of the mul-
timedia stream distribution system. For example, the global
group may be used to find aggregate performance metrics
(e.g., average frequency of connection failures, average band-
width consumption, and average time spent buffering) that
can be used to measure the overall network performance of
the multimedia stream distribution system.

The multimedia connection described herein refers to a
connection that transfers multimedia streams from the mul-
timedia stream distribution system to the user. The multime-
dia connection is separate from the bidirectional connection
described above and typically carries more technical limita-
tions than the bidirectional connection. The multimedia con-
nection may allow limited communication from the user back
to the multimedia stream distribution system, and the com-
munication in this direction may be subject to significant
latency or delay.

Description of Logical Architecture

FIG. 1 is a high-level block diagram illustrating the logical
architecture of a multimedia stream distribution system 100,
according to one embodiment. The multimedia stream distri-
bution system 100 manages two-way communications with a
plurality of users and broadcasters and initiates the delivery of
multimedia streams to the users. The multimedia stream dis-
tribution system 100 may include, among other components,
a load balancer 108, a connection handling cluster 114, a
high-speed connection 118, an application cluster 120, a data
persistence module 124, and a streaming cluster 126. The
high-speed connection 118 connects the connection handling
cluster 114 to the application cluster 120. The connection
handling cluster 114 includes one or more connection servers
116. The application cluster 120 includes one or more appli-
cation servers 122. Although illustrated as separate compo-
nents, one or more of the connection servers 116, the appli-
cation servers 122, the data persistence layer 124, and
streaming cluster 126 may be embodied on a single comput-
ing device.

Users 102 may be client devices connecting to the connec-
tion handling cluster 114 when they wish to receive a multi-
media stream. The client device may be a desktop computer
running a desktop operating system such as Microsoft WIN-
DOWS, Apple OS X, or a Linux distribution, or it may be a
mobile computing device running a mobile operating system
like Apple 108, Google ANDROID, Palm OS, or WINDOWS
PHONE. The client device communicates with the connec-
tion handling cluster using a web browser or an application
that runs natively on the device’s operating system. After the
client device starts receiving a multimedia stream from the
multimedia stream distribution system 100, the client devices
uses a playback client to reproduce the stream for the user
102. The playback client may run within a web browser, or it
may be a component of a native application that is used to
communication with the connection handling cluster.
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One of many features of the embodiment in FIG. 1 is the
bidirectional connections 104 separate from the multimedia
connection 110. The bidirectional connections 104 (repre-
sented by solid lines) communicate operational data between
the users 102 and the connection handling cluster 114. On the
other hand, the multimedia connection 110 (represented by
dashed lines) delivers multimedia streams to the users 102.
Establishing the bidirectional connections 104 separate from
the multimedia connection 110 makes the bidirectional com-
munication between the multimedia stream distribution sys-
tem 100 and the users 102 immune to any technical limita-
tions that may affect the multimedia connection 110.

A bidirectional connection 104 is established between each
user 102 and the connection handling cluster 114 through a
network 106. The bidirectional connections 104 may be
embodied through one or more communications protocols,
such as the Hypertext Transter Protocol (HTTP), the Real
Time Messaging Protocol (RTMP), or WebSocket. Data may
be transterred through the network 106 using various combi-
nations of communication links that support these protocols,
including Ethernet, 802.11, 3G, 4G, CDMA, or digital sub-
scriber line (DSL). In addition, the bidirectional connection
104 may be embodied through a push-based connection,
which means all data transfers are initiated at the source of the
transfer and neither the user 102 nor the connection handling
cluster 114 has to poll the other entity for updates. A push-
based bidirectional connection has the added benefits of
fewer delays and lower network overhead. The connection
does not rely on polling requests to initiate data transfers so
that no time is spent waiting for polling requests and no
network overhead is used to transfer polling requests.

Requests for bidirectional connections 104 from new users
are first processed by a load balancer 104. The load balancer
104 maintains real-time data describing the resource use and
availability of each connection server 116 within the connec-
tion handling cluster 114. When the load balancer 104
receives a new request for a bidirectional connection, the load
balancer 104 assigns a connection server 116 to connect to the
requesting user. Typically, the load balancer 104 assigns the
new connection to a connection server 116 based on the load
information of each connection server 116, as well known in
the art (e.g., the bandwidth availability, computing load, or
memory use of the connection servers 116).

Each of the connection servers 116 establishes bidirec-
tional connections with a plurality of users and manages
bidirectional communication with the users. In one example
embodiment, each connection server 116 is capable of main-
taining a maximum of 160,000 bidirectional user connections
at once. The connection server 116 may aggregate the data
being transferred through the plurality of bidirectional user
connections 104 into a single high-speed connection 118 that
connects to an application server 112 on the application clus-
ter 120. The connection servers 116 may transfer data in both
directions through the bidirectional user connections 104 and
the high-speed connection 118. For example, the connection
servers 116 might receive operational data through the high-
speed connection 118 and send the operational data out to the
users through the bidirectional connections 104, or they
might receive multimedia stream requests, interaction feed-
back, or client device information from the users 102 through
the bidirectional connections 104 and send them through the
serialized connection 118 to be processed on an application
server 122. The functionality of the connection servers 116 is
described below in more detail in conjunction with FIG. 2.

Each connection server 116 also maintains a record of the
users 102 to whom it is connected. A user profile is main-
tained in the memory of the connection server 116 for each
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connected user 102, and a copy of these user profiles is
maintained on the application servers 122 that are connected
to the connection server 116 through the high-speed connec-
tion 118. Whenever a change is made to the user profiles
saved on the connection server 116 (e.g., when a user profile
is created or deleted), the change is sent through the high-
speed connection 118 and recreated on the application server
122. The opposite process occurs when a change is made to
the user profiles stored on the application server 122; the
change is sent through the high-speed connection 118 in the
other direction and recreated on the connection server 126.
The high-speed connection 118 allows a mirror of the user
profiles to be maintained between the connection server 116
and the application server 122 with low latency.

The high-speed connection 118 provides a lossless high-
speed data link between a connection server 116 and at least
one application server 122. The high-speed connection 118
has enough bandwidth to accommodate the data that the
connection server 116 transfers through the plurality of bidi-
rectional user connections 104 in addition to any other data
for transfer between the connection server 116 and the appli-
cation servers 112 that it is connected to. Initially, each con-
nection server 116 has a high-speed connection 118 to one
application server 122, but high speed connections 118 to
additional application servers 122 can be dynamically added
if there is enough user traffic to overload the computing
resources on the initial application server 122. In one embodi-
ment, the high-speed connection 118 is sent over a normal
Transmission Control Protocol (TCP) connection in a serial-
ized format that can be serialized and deserialized quickly
enough to accommodate the rate of data flow between the
servers. By having the connection server 116 aggregate the
bidirectional connections 104 into a single high-speed con-
nection 118, the connection protocols and client devices of
individual users are transparent to the application server 122.

The application servers 122 manage the communication
that occurs with the users and executes the user group logic.
The copy of the user profiles that is maintained on each
application server is used to manage user groups. When a new
user profile created on the connection server 116 is mirrored
down to the application server 122, the application server 122
can assign the new user profile to any existing user group. In
addition, the application server can maintain a record of
active multimedia streams, create new user groups, aggregate
any data collected from a user group, and manage interactions
between broadcasters and user groups. Membership informa-
tion for user groups is stored in memory on the application
server 122 and a copy is maintained on the connection server
116. The high-speed connection 118 is used to mirror any
changes in group membership between the two servers. These
functions are described in further detail below in conjunction
with FIG. 3.

The data persistence module 124 also maintains a list of
active multimedia streams and may be configured to record
and store active multimedia streams so the stored streams
may be rebroadcast at a later time even if the original broad-
caster 128 of the stream is no longer connected. To store and
retrieve recordings of multimedia streams, the data persis-
tence module 124 may interface with a database storage sys-
tem with a storage capacity suitable for storing a large number
of multimedia recordings. The data persistence module 124
may also offer a directory service for the database storage
system.

The streaming cluster 126 handles functions associated
with processing incoming multimedia streams from broad-
casters 128 and preparing the streams for delivery to users
102. Broadcasters 128 establish a direct connection 130 to the
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streaming cluster 126 and send incoming multimedia streams
to ingest servers located within the streaming cluster 126.
When a new multimedia stream is received, the streaming
cluster 126 informs the application servers 122 of the new
stream. Each application server 122 subsequently updates its
list of active multimedia streams, and the data persistence
module 124 makes a corresponding update to its list of active
multimedia streams. To send multimedia streams to users
102, a second connection 110 is established between the
streaming cluster 126 and the users 102 who request the
multimedia streams. As described above, the second connec-
tion 110 is dedicated to transferring streaming multimedia.
The second connection 110 may be a direct connection
between the users 102 the streaming server 126, or there may
be a content delivery network (CDN) 112 between the users
102 and the streaming cluster 126 to increase bandwidth and
reduce latency. The process of processing a user request for a
multimedia stream and sending the requested stream to the
user is described in detail in conjunction with FIG. 4.

The streaming cluster 126 also relays operational data
between the broadcaster 128 and the application cluster 120.
For example, if the broadcaster 128 is engaging in a user
interaction, the broadcaster’s request to initiate the interac-
tion is sent through the streaming cluster 126 and processed
on an application server 122, and the application server 122
sends aggregated user responses back to the broadcaster 128
through the streaming cluster 126. In one embodiment, the
streaming cluster relays the operational data from application
cluster 120 to the user over the same connection 130 that is
used to transmit the multimedia stream from the broadcaster
128 to the streaming cluster 126. In alternative embodiments,
the data may be relayed over a separate data connection
between the streaming cluster 126 and the broadcasters 128,
or the data may be relayed over a connection between broad-
casters 128 and some other entity within the multimedia
stream distribution system 100.

FIG. 2 is a detailed view of a connection server 116 within
the multimedia stream distribution system 100, according to
one embodiment. As described above, the connection servers
116 establish bidirectional connections 104 and manage bidi-
rectional communication with the users. The connection
server 116 contains, among other components, one or more
network interface devices 202, a kernel 204, input/output
(I/0) handling 206, a user profile store 208 A, a group creation
module 210, a group store 212 A, and a data transport module
214A.

The network interface devices 202 pass incoming and out-
going operational data between the bidirectional connections
104 and the kernel 204. The network interface devices 202 are
compatible with one or more communications protocols,
such as the Hypertext Transter Protocol (HTTP), the Real
Time Messaging Protocol (RTMP), and WebSocket, and the
bidirectional connections 104 with the users 102 may be
embodied through any communications protocol supported
by the network interface devices 202. In addition, the network
interface devices 202 support one or more physical interfaces
that are used to carry the operational data being transferred
over the bidirectional connections 104.

The kernel 204 and the I/O handling 206 process the opera-
tional data that is sent and received through the network
interface devices 202. When one of the network interface
devices 202 receives operational data from a user 102, the
network interface device 202 passes the operational data to
the kernel 204, and the kernel 204 routes the operational data
to the I/O handling 206. In one embodiment, the [/O handling
206 analyzes the operational data and stores it in the user
profile store 208A. If the I/O handling 206 receives opera-
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tional data from a new user, the /O handling 206 creates a
user profile in the user profile store 208 A for the new user. The
kernel 204 and I/O handling 206 work in reverse when opera-
tional data is sent to users. The /O handling 206 receives
operational data and passes the operational data to the kernel
204. The kernel 204 passes the operational data to the network
interface devices 202, and the operational data is sent out to
the users 102.

As the number of connected users 102 increases, the user
traffic through the network interface devices 202 may exceed
the processing capabilities of a conventional kernel 204 and
1/0 handling 206. In one embodiment, the kernel 204 has
support for Receive/Transter Packet Steering (RPS/TPS) and
the 1/0 handling 206 contains multiple computing cores that
operate in parallel. The packet steering capabilities of the
kernel 204 in this embodiment permit more efficient use of
the computing resources in the I/O handling 206. As a result,
the connection server 116 is able to support more bidirec-
tional user connections 104 at once.

The user profile store 208A stores the user profiles that the
1/0 handling 206 creates and maintains for each connected
user. A user profile contains characteristics about the user 102
that are found in the operational data received from the user
102. Information stored in a user profile may include the
user’s Internet Protocol (IP) address, bandwidth usage, oper-
ating system, web browser, hardware configuration, or
responses to interactions such as poll questions. After the I/O
handling 206 updates user profile information in the user
profile store 208 A with newly received operational data, the
user profile store 208 A sends the operational data to the data
transport module 214A so the operational data can be sent
over the high-speed connection 118 for further processing in
the application server 122.

The group management module 210 maintains and updates
the information in the group store 212A. After a user is
assigned to new groups in the application server 122, the
application server 122 sends the user’s group assignments
through the high-speed connection 118 and the data transport
module 214A to the group management module 210. After
the group management module 210 receives the user’s group
assignments, it updates the group membership information in
the group store 212A to include the new user. The group
management module also recreates new user groups in the
connection server’s group store 212A after they are created
on the application server 122. When a new group is created on
the application server 122, the application server 122 does not
send a list of the new group’s members to the group manage-
ment module 210. Instead, the group management module
210 receives the common characteristic that is shared among
the new group’s members. The group management module
210 finds the user profiles in the user profile store 208 A that
possess the common characteristic, creates a new group in the
group store 212A, and assigns those user profiles to the new
group. By recreating new groups on the connection server
116, the network traffic over the high-speed connection 118 is
reduced while still ensuring that a copy of the new group’s
membership information exists on both the connection server
116 and the application server 118.

The group management module 210 also receives requests
from the application server 122 and uses information stored in
the group store 212A and the user profile store 208A to
execute those requests. For example, when the group man-
agement module 210 receives a request to send a message to
each user in a group, it retrieves a list of the target group’s
members from the group store 212A. Then the group man-
agement module 210 identifies each of the group’s members
in the user profile store 208A and instructs the user profile
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store 208 A to use the digital contact information (e.g., the IP
address) in each group member’s user profile to send the
message to the user. The connection server 116 maintains a
copy of the group membership information in the group store
212A so that the application server 122 can send operational
data each user in a group by sending a single request over the
high-speed connection 118 to the connection server 116. As a
result, the application server 122 performs less processing
and can devote more resources to other tasks, such as assign-
ing users to groups or managing user interactions.

The data transport module 214 A processes data that is sent
through the high-speed connection 118. In the above embodi-
ment where the high-speed connection 118 is a serialized
connection over the Transport Control Protocol (TCP), the
data transport module 214 A serializes data before sending it
to the application server 122 and deserializes data that is
received from the application server 122. The data transport
module 214 A also maintains a mirror of the user profile store
208A on the application server 122. When a new user profile
is created in the user profile store 208A on the connection
server 116, the data transport module 214A sends the new
user profile to the application server 122, where it is recreated
in the application server’s mirror of the user profile store.

FIG. 3 is a detailed view of an application server 122 within
the multimedia stream distribution system 100, in one
embodiment. As described in conjunction with FIG. 1, the
application servers 122 manage communication between the
multimedia stream distribution system 100 and the users 102.
The application server 122 may contain, among other com-
ponents, a data transport module 214B, a user profile store
208B, a group store 212B, a user grouping module 302, a
geolocation module 304, a data aggregation module 306, a
configuration management module 308, an interaction han-
dling module 310, and a message handling module 312. A
high-speed connection 118 connects the application server
122 to a connection server 116, and the application server 122
is also connected to the data persistence module 124 and the
streaming cluster 126.

The application server 122 contains a copy of the data
transport module 214A on the connection server 116. Similar
to the data transport module 214A on the connection server
116, the data transport module 214B on the application server
122 processes data that is transferred over the high-speed
connection 118. In the embodiment described above where
the high-speed connection 118 is a serialized connection over
the Transmission Control Protocol, the data transport module
214B serializes data before it sends the data to the connection
server 116 and deserializes data after it receives the data from
the connection server.

The data transport module 214B also maintains copies of
the user profile store 208B and the group store 212B. In the
description of FIG. 3 set forth below, the user profile store
208B on the application server will be referred to as the local
user profile store 208B. Likewise, the group store 212B onthe
application server 122 will be referred to as the local group
store 212B. If a change is made to the local user profile store
208B, the data transport module 214B sends a command to
the connection server 116 to make a corresponding change on
the user profile store 208 A on the connection server 116. The
same mirroring process occurs if a change occurs to a local
group store 212B (e.g., when a new user is added to one or
more groups). If a change is made to either the user profile
store 208 A or the group store 212A on the connection server
116, the data transport module receives a command from the
connection server 116 to make a corresponding change on the
local user profile store 208B or the local group store 212B.
Generally speaking, the two data transport modules 214 work
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in conjunction to maintain mirrors of the user profile stores
208 and the group stores 212 between the connection server
116 and the application server 122. By maintaining mirrors of
the user profile store 208 and the group store 212, the pro-
cesses that run on the application server 122 are not con-
strained by the web browser, viewing application, operating
system, or connection protocol of individual users 102.

The user grouping module 302 manages the group data on
the local group store 212B. When a new user profile is mir-
rored down to the local user profile store 208B, the user
grouping module analyzes the characteristics saved in the
new user profile and assigns the new user profile to one or
more user groups based on those characteristics. For example,
if the new user profile contains information indicating that the
new user is using a certain operating system, then the user
grouping module 302 might assign the new user profile to a
group of users who are using the same operating system. To
assign a new user to a group, the user grouping module
accesses the local group store 212B and modifies the group’s
membership information to add a reference to the user profile
corresponding to the new user. A group assignment also
occurs when a user requests a multimedia stream. When the
user grouping module 302 detects a user’s request to receive
a multimedia stream, the user grouping module 302 assigns
the corresponding user profile to a group for users who are
watching the same multimedia stream. Again, the user group-
ing module 302 assigns the user to the group by modifying the
group membership data on the local group store 212B. By
maintaining user groups that list the audience of a multimedia
stream, the broadcaster or the multimedia conversion system
can easily interact with every user receiving a stream.

The user grouping module 302 also creates new user
groups in the local group store 212B in response to group
creation requests. Either a broadcaster or the multimedia
stream distribution system 100 can submit a group creation
request, and the group creation request contains at least one
common characteristic that is shared by all the users who will
be members of the group. For example, a broadcaster may
request the creation of a group for users located in a certain
city who are receiving a certain multimedia broadcast. The
multimedia stream distribution system 100 may also request
the creation of a global group for every user who is connected
to the multimedia stream distribution system 100. When the
user grouping module 302 receives a request to create a new
group, the user grouping module 302 searches the local user
profile store 208B and generates a list of user profiles that
share characteristics specified in the group creation request.
After the user grouping module 302 has a list of the user
profiles that will be assigned to the new group, the user
grouping module 302 creates a new group object in the local
group store 212B and populates the new group’s membership
information with the user profiles. As described above, the
data transport module 214B also sends the group creation
request to the connection server 116, and the group is recre-
ated on the connection server’s copy of the group store 212A.

The geolocation module 304 uses information collected
from users to determine their geographic location. The geolo-
cation module 304 may use any data received from the user
that contains information about the user’s location, such as
the user’s Internet Protocol (IP) address or Global Positioning
System (GPS) coordinates from the GPS module that is part
of' some mobile devices. The user grouping module 302 uses
the geolocation module 304 to locate users when it receives a
request to create a new group for users in a common geo-
graphical location or assign a new user to a group based on the
new user’s geographic location. The use of the geolocation
module 304 allows the multimedia stream distribution system
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100 to offer location-specific communication to users without
having users manually input their locations.

The data aggregation module 306 aggregates the opera-
tional data from all users in a given group into a single set of
statistics. The data aggregation module 306 can be used to
calculate any statistics that may be of interest to the multime-
dia streaming system 100. For example, the data aggregation
module 306 may calculate aggregate connection quality sta-
tistics for the users connecting through a certain Internet
Service Provider (ISP) or from a certain geographic region.
The statistics may include, for example, average number of
connection failures, average bandwidth consumption, or
average time spent buffering. If the statistics indicate that the
users in the group are experiencing poor connection quality,
then the data can be relayed to the configuration management
module 308 to determine if any action can be taken to improve
the connection quality for the users in the group. To generate
more comprehensive statistics, the aggregation of operational
data can also be performed on a global group that includes
every user who is currently connected to the multimedia
stream distribution system 100.

The configuration management module 308 receives data
from the data aggregation module 306 when the data indicates
that a given user group is experiencing poor connection qual-
ity or some other sort of poor performance. After it receives
the data, the configuration management module 308 analyzes
the data to determine whether any action can be taken to
improve the group’s connection quality. For example, the
multimedia stream distribution system 100 might be unable
to improve connection quality for a group of users who are
connecting on mobile phones through a slower network tech-
nology, such as Enhanced Data rates for GSM Evolution
(EDGE), but it might attempt to make configuration changes
if a group of users in a certain geographical location is expe-
riencing an abnormally high rate of connection failures. If the
configuration management module 308 determines that an
action can be taken to improve the group’s connection quality,
it sends the appropriate instructions to the streaming cluster
126. For example, the configuration management module 308
may instruct the streaming cluster 126 to increase resources
(e.g., computing and network resource) associated with the
group, increase availability of a content delivery network
(CDN) for the group, or deploy other additional resources to
increase the bandwidth available to the group.

The configuration management module 308 also processes
requests from users to receive multimedia streams. After mul-
timedia stream distribution system 100 receives a user’s
request to receive a multimedia stream, the configuration
management module 308 sends a streaming endpoint for the
requested multimedia stream to the user 102. The user 102
can subsequently use the streaming endpoint to connect to the
streaming cluster 126 and have the streaming cluster 126 send
the requested stream to the user 102. In addition, the configu-
ration management module 308 may work with the message
handling module 312 to configure a user’s playback client in
real-time based on the multimedia stream that is being sent to
the user 102. For example, the configuration management
module 308 may identify the user group corresponding to a
particular broadcaster and send a request to the message
handling module 312 to display the broadcaster’s logo and/or
a list of upcoming multimedia broadcasts from the broad-
caster 128 in the playback client of those users. This addi-
tional content that is displayed enhances the users’ experi-
ence and encourages the users to continue using the
multimedia stream distribution system 100 to view additional
broadcasts from the same broadcaster 128.
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The interaction handling module 310 works with the mes-
sage handling module 312 to handle bidirectional interactions
between broadcasters 128 and users 102. The interaction
handling module 310 receives requests from broadcasters 128
to initiate user interactions. The interaction request typically
includes a dataset describing the interaction. For example, a
broadcaster 128 who wishes to initiate a user poll would
submit a dataset containing the poll questions and one or more
answer choices. The interaction handling module 310 identi-
fies the target group for the interaction and adds the corre-
sponding group identifier to the interaction request. The tar-
get group is typically the group of users receiving the
broadcaster’s multimedia stream, but the broadcaster may
also request a narrower group. For example, the broadcaster
may wish to limit its interaction to users who are receiving the
multimedia stream in a certain geographic region. After the
interaction handling module 310 identifies a target group and
adds the group identifier to the interaction request, the inter-
action handling module 310 passes the request to the message
handling module 312.

The message handling module 312 receives requests from
the interaction handling module 310 and the configuration
management module 308, uses the information in the request
to generate a message object, and sends the message object to
users in the target group identified in the request. The message
handling module 312 uses the dataset describing the interac-
tion to create a message object. For example, the message
handling module 312 would generate a message object for a
user poll by extracting the poll question and answer choices
and placing them in the message object. As another example,
the message handling module 312 would generate a message
object with a broadcaster’s logo after receiving a request from
the configuration management module 308 to display a
broadcaster’s logo in the playback clients of the users 102
who are receiving one of the broadcaster’s multimedia
streams. After the message object is generated, the message
handling module 312 instructs the connection server 116 to
send the message object to users in the target group.

As users receive the interaction, the users respond and send
information back to the multimedia stream distribution sys-
tem 100. The interaction handling module 310 receives and
aggregates the user interaction feedback into a single set of
statistics. For the user poll example described above, the
interaction handling module would add up the number of
responses for each answer choice. The interaction handling
module 310 then sends aggregated feedback to the broad-
caster 128. The aggregated feedback can also be sent back out
to the users 102. If the bidirectional connections 104 between
the users 102 and the connection servers 116 are embodied as
push-based connections, then the interaction handling mod-
ule 310 can continuously aggregate the user interaction feed-
back (e.g., user poll results) and send out the aggregated
results. The ability to perform live feedback aggregation and
send continuously-updated results to users allows for a more
dynamic and interactive user experience during user interac-
tions.

Establishing Connections with New Users

FIG. 4 is a flow chart of an example process for fulfilling a
new user’s request for a multimedia stream, according to one
embodiment. The process begins by establishing 400 a bidi-
rectional connection 104 between a new user 102 and the
connection handling cluster 114. When a new user 102 sub-
mits a connection request to the multimedia stream distribu-
tion system 100, the load balancer 108 receives the connec-
tion request and analyzes load information for each
connection server 116 in the connection cluster 114 to deter-
mine which connection server 116 is to be connected. After
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the load balancer 108 selects a connection server 116, the load
balancer 108 instructs the connection server 116 to establish
a bidirectional connection 104 with the new user 102.

After the bidirectional connection 104 is established
between the new user 102 and the selected connection server
116, the user can request 402 to receive a multimedia stream.
The connection server 116 receives the stream request and
forwards the request to the connected application server 122
over the high-speed connection 118. The application server
122 maintains a list of active broadcasts and sends 404 a
multimedia streaming endpoint to the new user 102 through
the connection server 116. The multimedia streaming end-
point contains information that allows the new user 102 to
connect to the streaming cluster 126 and receive the requested
multimedia stream.

The new user 102 uses the multimedia streaming endpoint
to establish 406 a second connection 110 with the multimedia
stream distribution system 100 that operates alongside the
bidirectional connection 104 between the connection server
116 and the new user 102. The second connection 110 con-
nects the new user 102 to the streaming cluster 126, which
allows the streaming cluster 126 to transfer the requested
multimedia stream to the new user 102. A content distribution
network (CDN) 112 may be used as part of the second con-
nection 110 to increase bandwidth and reduce latency. The
bidirectional connection 104 between the new user 102 and
the connection server 116 remains in place after the second
connection 110 is established, and the multimedia stream
distribution system 100 continues to use the bidirectional
connection 104 to communicate with the new user 102.

After the second connection 110 is established 406, the
application server 122 instructs the streaming cluster 126 to
send 408 the multimedia stream to the user through the sec-
ond connection 110. After the new user 102 starts receiving
the multimedia stream through the second connection 110,
the bidirectional connection 104 between the new user 102
and the connection handling server 116 remains in place. The
bidirectional connection 104 is used to transfer operational
data between the multimedia stream distribution system 100
and the new user 102 as the new user receives the stream
through the second connection 110. By transferring the
operational data through the bidirectional connection 104, the
operational data can be collected at the multimedia stream
distribution system 100 independent of any limitations in the
second connection 110.

FIG. 5 is a flow chart illustrating the process of assigning a
new user 102 to at least one user group and establishing
bidirectional communication with the user through the user’s
new group memberships, according to one embodiment. The
process begins when a new user 102 establishes 500 a bidi-
rectional connection 104 with a connection handling server
116 in accordance with the process described in FIG. 4. After
the bidirectional connection 104 is established, the network
interface devices 202 receive initial operational data describ-
ing the new user 102. The initial operational data may include
the new user’s Internet Protocol (IP) address, operating sys-
tem, or browser. The network interface devices 202 pass the
initial operational data to the kernel 204, and the kernel 204
passes the data to the I/O handling 206 where it is processed.

After receiving the initial operational data from a new user
102, the I/O handling 206 instructs the group management
module 210 to create 502 a new user profile in the user profile
store 208A and adds the initial operational data to the new
user profile. The new user profile can then be copied 504 to
another location. In one embodiment, the user profile store
208A sends the new user profile to data transport module
214 A, and the data transport module 214A sends the new user
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profile over the high-speed connection 118 to be replicated on
the application server’s mirror of the user profile store 208B.

Next, the user grouping module 302 modifies the member-
ship information in the group store 212B to assign 506 the
new user profile to at least one user group. The user grouping
module 302 may assign the new user profile to a geographic
group using location information received from the geoloca-
tion module 304. The user grouping module 302 may also
assign the new user profile to groups based on the new user’s
web browser, viewing application, or operating system infor-
mation. If the new user 102 submits a request to receive a
multimedia stream, the user grouping module 302 may also
assign the corresponding user profile to a group of users who
are receiving the same multimedia stream. A copy of the
updated group membership information may be made 508
after the user grouping module 302 makes group assignments
for the new user profile. In one embodiment, the updated
group membership information in the group store 212B is
send to the data transport module 214B, and the data transport
module 214B sends the information over the high speed con-
nection 118 to be replicated on the connection server’s mirror
of the group store 212A.

After the new user profile has been assigned to one or more
groups, the multimedia stream distribution system 100 can
use the new user’s group memberships to communicate 510
with the new user 102. For example, the multimedia stream
distribution system 100 may receive connection quality infor-
mation from the new user 102, aggregate the new user’s
connection quality information with connection quality infor-
mation received from other users in one of the new user’s
groups, and use the aggregate information to determine if the
streaming cluster 126 can take any action to improve the
connection quality for the users in the group. The new user’s
group memberships also allow the new user 102 to engage in
two-way interactions with a broadcaster 128, such as a user
poll.

In other embodiments, the multimedia stream distribution
system 100 may assign 506 the new user profile to user groups
without making a copy 504 of the new user profile. Similarly,
the multimedia stream distribution system 100 may start
communicating 510 with the new user through the new user’s
group memberships without making a copy 508 of the
updated group membership. The steps of copying 504 the new
user profile and copying 508 the updated group membership
allow the multimedia stream distribution system 100 to main-
tain its data in a way that reduces unnecessary processing, but
these copying steps 504, 508 are not critical to the function-
ality of the multimedia stream distribution system 100.

In addition, some of the steps shown in FIG. 5 may occur in
a different order or in parallel. For example, the multimedia
stream distribution system 100 may create 502 the new user
profile in parallel with assigning 506 the new user to groups.
It is possible for the multimedia stream distribution system
100 to determine a new user’s group assignments before the
new user profile is created because the multimedia stream
distribution system can analyze the initial operational data
received when the connection is established 500 for informa-
tion about the new user. In addition, the copy 504 of the new
user profile may be made in parallel with or after any step that
occurs after the new user profile is created 502. Similarly, the
copy 508 of the updated group membership may be made in
parallel with or after the multimedia stream distribution sys-
tem 100 starts communicating 510 with the new user through
the new user’s group memberships.

Real-Time Bi-Directional Communication with Users

FIG. 6 is an interaction diagram illustrating how the mul-
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interaction with a user group, according to one embodiment.
As used herein, a user interaction is an activity that involves
bidirectional communication between one or more users 102,
the multimedia stream distribution system 100, and a broad-
caster 128. To initiate 600 the user interaction, the broadcaster
128 sends an interaction dataset to the streaming cluster 126,
and the streaming cluster 126 passes the dataset to the inter-
action handling module 310 in the application server 122. The
interaction dataset contains information to fully define the
user activity. For example, a broadcaster 128 can initiate a
user poll by sending an interaction dataset containing the poll
question and a plurality of answer choices.

After receiving the interaction dataset, the interaction han-
dling module 310 validates the interaction dataset to ensure
that it is complete. For example, an interaction dataset for a
user poll would not pass validation if the dataset does not
contain at least two answer choices. After the interaction
dataset is validated, the interaction handling module 310
identifies 602 a target group for the interaction. Typically, the
target group is the group of users who are receiving the
broadcaster’s multimedia stream. However, the broadcaster
128 may request to use a narrower target group that is subject
to additional criteria. For example, the broadcaster 128 may
limit the interaction to users who are using a certain operating
system to receive the multimedia stream, or to users who are
receiving the multimedia stream in a certain geographic
region. After a valid target group is identified, the interaction
handling module 310 retrieves the corresponding group iden-
tifier from the group store 212B. After the interaction han-
dling module 310 receives a valid group identifier from the
group store 212B, the interaction handling module 310 sends
the interaction dataset and the group identifier to the message
handling module 312.

The message handling module 312 assembles 604 the
interaction dataset into a message object containing a notifi-
cation message for the event. For the example of a user poll,
the message handling module 312 would generate the notifi-
cation message by extracting the question and answer choices
from the interaction dataset and arranging them on separate
lines. After the message object is assembled, the application
server 122 sends 606 the group identifier and the event object
over the high-speed connection 118 to the connection server
116.

The connection server 116 receives the message object and
group identifier and distributes 608 a copy of the message
object to each user in the target group over the bidirectional
connections 104. Since the connection server 116 has copies
of'the group store 212 A and the user profile store 208 A, it can
identify the Internet Protocol (IP) addresses (or other digital
contact information) of each user in the target group without
querying another entity. By maintaining copies of the group
store 212 A and the user profile store 208 A on the connection
server 116, the connection server 116 can send the same
communication to each user in a target group after receiving
the communication and target group identifier from the appli-
cation server 112. The connection server’s ability to send out
multiple communications in response to a single request from
the application server 122 reduces the outgoing traffic of the
application server 122 and the networking traffic over the
high-speed connection 118.

As the users 102 in the target group receive the message
object, the notification message stored in the message object
is displayed 610 on the users’ client devices. The notification
message gives users the option of providing interaction feed-
back, such as the ability to choose an answer choice in a user
poll. As the users’ client devices receive 610 feedback from
their respective users 102, they send 612 the user feedback
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over the bidirectional connection 104 to the connection server
116. The connection server 116 receives the user feedback
and sends 614 it over the high-speed connection 118 to the
application server 122, and the interaction handling module
310 aggregates 616 the user feedback into a single set of
statistics. For a user poll, the interaction handling module 310
would aggregate the user feedback by adding up the total
number of users who chose each answer choice. If the bidi-
rectional connection is embodied as a push-based connection
that can transfer data on demand, then the aggregation pro-
cess can occur continuously. In other words, the interaction
handling module 310 receives interaction feedback from a
user 102 immediately after the user 102 provides the feedback
to the user’s client device, and the interaction handling mod-
ule 310 updates the aggregated statistics each time it receives
interaction feedback.

Once the interaction handling module 310 begins receiving
and aggregating the interaction feedback, the interaction han-
dling module 310 starts sending 618 the results to the broad-
casters 128. If the connection between the broadcasters 128
and the multimedia stream distribution system 100 is also
embodied as a bidirectional push-based connection that can
transfer data on demand, then the application server 122 can
send the broadcaster 128 live statistics that are updated to
incorporate additional interaction feedback from users as the
additional interaction feedback is received.

The interaction handling module 310 can also send the
aggregated statistics back out to the users 102. Again, the
high-speed connection is used to reduce the network traffic
between the application server 122 and the connection server
116. The application server 122 sends 622 the target group
identifier and a single copy of the aggregated statistics to the
connection server 116, and the connection server 116 distrib-
utes 624 the results to each user 102 in the user group. The
results can then be displayed 626 on each user’s client device.
The results that are displayed on the user devices can be
continuously updated if the bidirectional connections 104
between the connection server 116 and the users 102 are
embodied as push-based connections that can transfer data on
demand. For example, users can watch poll results being
continuously updated as the interaction handling module 310
receives and aggregates additional user responses.

Although the actions of sending 618 the results to the
broadcaster 128 and sending 622 the results to the users 102
are described as occurring sequentially, they may also occur
simultaneously or in the opposite order. There may also be a
delay between one action and the other, regardless of the
order in which the two actions occurred.

Although they are depicted as separate entities, the appli-
cation server 122 and the connection server 116 may also be
embodied as a single device that manages communication
with users and maintains the bidirectional connections. In
embodiments where the application server 122 and the con-
nection server 116 are a single device, the communications
606, 614, 622 between the application server 122 and the
connection server 116 do not occur. Instead, the single device
performs the tasks of the application server 122 and commu-
nicates directly with the users 102. While a single-device
configuration would still be capable of providing the bidirec-
tional data connection in parallel with the second multimedia
connection, the single-device configuration would be able to
handle significantly fewer user connections at once. Separat-
ing the functionality of the multimedia stream distribution
system 100 into a connection handling cluster 114 and an
application cluster 120 offers a significant technical advan-
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tage over a single-device configuration because the separated
configuration increases the distribution system’s scalability,
redundancy, and security.

In addition to the above-mentioned benefits of dividing the
functionality of the multimedia stream distribution system
100 into a connection handling cluster 114 and an application
cluster 120, the disclosed configuration also carries addi-
tional benefits and advantages. The separate bidirectional
connection 104 allows the multimedia stream distribution
system 100 to exchange operational data with users 102 inde-
pendent of any restrictions that may be associated with the
multimedia connection 110. For example, operational data
may be pushed over the bidirectional connection 104 in both
directions, which is not possible in typical multimedia con-
nections that are used to transfer multimedia streams to users
102. In addition, the user groups that are maintained on the
application servers 122 allow broadcasters 128 to engage in
interactions with users 102 with lower latency. Together, the
push-based nature of the bidirectional connection 104 and the
group logic on the application servers 122 allow for real-time
user interactions, such as poll results that are displayed and
updated in playback clients in real-time. These capabilities
allow broadcasters 128 to provide a more interactive and
immersive user experience.

Additional Configuration Considerations

Throughout this specification, plural instances may imple-
ment components, operations, or structures described as a
single instance. Although individual operations of one or
more methods are illustrated and described as separate opera-
tions, one or more of the individual operations may be per-
formed concurrently, and nothing requires that the operations
be performed in the order illustrated. Structures and function-
ality presented as separate components in example configu-
rations may be implemented as a combined structure or com-
ponent. Similarly, structures and functionality presented as a
single component may be implemented as separate compo-
nents. These and other variations, modifications, additions,
and improvements fall within the scope of the subject matter
herein.

Certain embodiments are described herein as including
logic or a number of components, modules, or mechanisms,
for example, as described with reference to FIGS. 1, 2, and 3.
Modules may constitute either software modules (e.g., code
embodied on a machine-readable medium or in a transmis-
sion signal) or hardware modules. A hardware module is
tangible unit capable of performing certain operations and
may be configured or arranged in a certain manner. In
example embodiments, one or more computer systems (e.g.,
astandalone, client or server computer system) or one or more
hardware modules of a computer system (e.g., a processor or
a group of processors) may be configured by software (e.g.,
an application or application portion) as a hardware module
that operates to perform certain operations as described
herein.

In various embodiments, a hardware module may be
implemented mechanically or electronically. For example, a
hardware module may comprise dedicated circuitry or logic
that is permanently configured (e.g., as a special-purpose
processor, such as a field programmable gate array (FPGA) or
an application-specific integrated circuit (ASIC)) to perform
certain operations. A hardware module may also comprise
programmable logic or circuitry (e.g., as encompassed within
a general-purpose processor or other programmable proces-
sor) that is temporarily configured by software to perform
certain operations. It will be appreciated that the decision to
implement a hardware module mechanically, in dedicated
and permanently configured circuitry, or in temporarily con-
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figured circuitry (e.g., configured by software) may be driven
by cost and time considerations.

The various operations of example methods described
herein may be performed, at least partially, by one or more
processors that are temporarily configured (e.g., by software)
or permanently configured to perform the relevant operations.
Whether temporarily or permanently configured, such pro-
cessors may constitute processor-implemented modules that
operate to perform one or more operations or functions. The
modules referred to herein may, in some example embodi-
ments, comprise processor-implemented modules.

The one or more processors may also operate to support
performance of the relevant operations in a “cloud comput-
ing” environment or as a “software as a service” (SaaS). For
example, at least some of the operations may be performed by
a group of computers (as examples of machines including
processors), these operations being accessible via a network
(e.g., the Internet) and via one or more appropriate interfaces
(e.g., application program interfaces (APIs).)

The performance of certain of the operations may be dis-
tributed among the one or more processors, not only residing
within a single machine, but deployed across a number of
machines. In some example embodiments, the one or more
processors or processor-implemented modules may be
located in a single geographic location (e.g., within a home
environment, an office environment, or a server farm). In
other example embodiments, the one or more processors or
processor-implemented modules may be distributed across a
number of geographic locations.

Some portions of this specification are presented in terms
of algorithms or symbolic representations of operations on
data stored as bits or binary digital signals within a machine
memory (e.g., a computer memory). These algorithms or
symbolic representations are examples of techniques used by
those of ordinary skill in the data processing arts to convey the
substance of their work to others skilled in the art. As used
herein, an “algorithm™ is a self-consistent sequence of opera-
tions or similar processing leading to a desired result. In this
context, algorithms and operations involve physical manipu-
lation of physical quantities. Typically, but not necessarily,
such quantities may take the form of electrical, magnetic, or
optical signals capable of being stored, accessed, transferred,
combined, compared, or otherwise manipulated by a
machine. It is convenient at times, principally for reasons of
common usage, to refer to such signals using words such as
“data,” “content,” “bits,” “values,” “elements,” “symbols,”
“characters,” “terms,” “numbers,” “numerals,” or the like.
These words, however, are merely convenient labels and are
to be associated with appropriate physical quantities.

Unless specifically stated otherwise, discussions herein
using words such as “processing,” “computing,” “calculat-
ing,” “determining,” “presenting,” “displaying,” or the like
may refer to actions or processes of a machine (e.g., a com-
puter) that manipulates or transforms data represented as
physical (e.g., electronic, magnetic, or optical) quantities
within one or more memories (e.g., volatile memory, non-
volatile memory, or a combination thereof), registers, or other
machine components that receive, store, transmit, or display
information.

As used herein any reference to “one embodiment” or “an
embodiment” means that a particular element, feature, struc-
ture, or characteristic described in connection with the
embodiment is included in at least one embodiment. The
appearances of the phrase “in one embodiment” in various
places in the specification are not necessarily all referring to
the same embodiment.
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Some embodiments may be described using the expression
“coupled” and “connected” along with their derivatives. For
example, some embodiments may be described using the
term “coupled” to indicate that two or more elements are in
direct physical or electrical contact. The term “coupled,”
however, may also mean that two or more elements are not in
direct contact with each other, but yet still co-operate or
interact with each other. The embodiments are not limited in
this context.

As used herein, the terms “comprises,” “comprising,”
“includes,” “including,” “has,” “having” or any other varia-
tion thereof, are intended to cover a non-exclusive inclusion.
For example, a process, method, article, or apparatus that
comprises a list of elements is not necessarily limited to only
those elements but may include other elements not expressly
listed or inherent to such process, method, article, or appara-
tus. Further, unless expressly stated to the contrary, “or”
refers to an inclusive or and not to an exclusive or. For
example, a condition A or B is satisfied by any one of the
following: A is true (or present) and B is false (or not present),
A is false (or not present) and B is true (or present), and both
A and B are true (or present).

In addition, use of the “a” or “an” are employed to describe
elements and components of the embodiments herein. This is
done merely for convenience and to give a general sense of the
invention. This description should be read to include one or at
least one and the singular also includes the plural unless it is
obvious that it is meant otherwise.

Upon reading this disclosure, those of skill in the art will
appreciate still additional alternative structural and functional
designs for a system and a process for establishing and main-
taining bidirectional communication with users of multime-
dia broadcasts through the disclosed principles herein. Thus,
while particular embodiments and applications have been
illustrated and described, it is to be understood that the dis-
closed embodiments are not limited to the precise construc-
tion and components disclosed herein. Various modifications,
changes and variations, which will be apparent to those
skilled in the art, may be made in the arrangement, operation
and details of the method and apparatus disclosed herein
without departing from the spirit and scope defined in the
appended claims.

What is claimed is:
1. A method for remotely communicating with a user over
a network comprising:

by a connection handling component of a computing
device for transmitting multimedia items to a plurality of
users, creating a user profile for each of a plurality of
users, the user profile describing characteristics of a
corresponding user;

by an application component of the computing device,
assigning a first subset of the plurality of users to a first
user group and a second subset of the plurality of users to
a second user group based on user profiles of the plural-
ity of users, the first subset of the plurality of users
having user profiles sharing at least one common char-
acteristic, the second subset of the plurality of users
having user profiles sharing at least another common
characteristic;

by the connection handling component, establishing a bi-
directional connection between the computing device
and a user of the first user group or the second user
group, the bi-directional connection configured to trans-
mit operational data representing data associated with at
least one of content, quality, and process of reproducing
the multimedia items at the user;
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by the connection handling component, establishing a one-
way connection with the user, the one-way connection
separate from the bi-directional connection and config-
ured to transmit the multimedia items from the comput-
ing device to the user; and

by the connection handling component, sending the mul-
timedia items to the user through the one-way connec-
tion responsive to establishing the one-way connection
between the computing device and the user.

2. The method of claim 1, wherein the user profile com-

prises characteristics collected from the user.

3. The method of claim 1, further comprising:

responsive to propagating the communication to the first
user group or the second user group, receiving feedback
data from members of the first user group or the second
user group via the bi-directional connection;

processing the feedback data into a set of aggregate statis-
tics; and

updating the aggregate statistics responsive to receiving
additional feedback data from additional members of the
first user group or the second user group.

4. The method of claim 3, further comprising sending the
updated aggregate statistics to the members of the first user
group or the second user group.

5. The method of claim 1, wherein creating the user profile
comprises copying the user profile from a first component of
the computing device to a second component of the comput-
ing device to reduce a computation load at the first compo-
nent.

6. The method of claim 1, wherein transmissions of opera-
tional data over the first connection are initiated at a source of
the operational data.

7. A computing system for transmitting multimedia items
to a plurality of users over a network comprising:

a connection handling component configured to:

establish a bi-directional connection between a user and
the computing system, the bi-directional connection
configured to transmit operational data representing
data associated with at least one of content, quality,
and process of reproducing a multimedia item at the
user; and

create a user profile for each of the plurality of users, the
user profile describing characteristics of a corre-
sponding user;
a streaming component configured to establish a one-way
connection with the user, the one-way connection sepa-
rate from the bi-directional connection and configured to
transmit the multimedia items from the computing sys-
tem to the user; and
an application component configured to:
assign a first subset of the plurality of users to a first user
group and a second subset of the plurality of users to
a second user group based on user profiles of the
plurality of users, the first subset of the plurality of
users having user profiles sharing at least one com-
mon characteristic, the second subset of the plurality
of users having user profiles sharing at least another
common characteristic; and

communicate with the plurality of users by propagating
a communication to the first user group or the second
user group.

8. The system of claim 7, wherein the connection handling
component is configured to establish the bi-directional con-
nection responsive to receiving a request for a multimedia
item.

9. The system of claim 7, wherein the operational data
comprises at least one of information describing a network
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connection quality associated with the user, client device
information, and user interaction data.

10. The computing system of claim 7, wherein the user
profile comprises characteristics collected from the user.

11. The computing system of claim 7, wherein the appli-
cation component is further configured to:

responsive to propagating the communication to the first

user group or the second user group, receive feedback
data from members of the first user group or the second
user group via the bi-directional connection;

process the feedback data into a set of aggregate statistics;

and

update the aggregate statistics responsive to receiving

additional feedback data from additional members of the
first user group or the second user group.

12. A non-transitory computer readable medium config-
ured to store instructions, the instructions when executed by a
processor cause the processor to:

create a user profile for each of a plurality of users, the user

profile describing characteristics of a corresponding
user;

assign a first subset of the plurality of users to a first user

group and a second subset of the plurality of users to a
second user group based on user profiles of the plurality
of users, the first subset of the plurality of users having
user profiles sharing at least one common characteristic,
the second subset of the plurality of users having user
profiles sharing at least another common characteristic;
establish a bi-directional connection between the comput-
ing device and a user of the first user group or the second
user group, the bi-directional connection configured to
transmit operational data representing data associated
with at least one of content, quality, and process of
reproducing the multimedia items at the user;
establish a one-way connection with the user, the one-way
connection separate from the bi-directional connection
and configured to transmit the multimedia items from
the computing device to the user; and

send the multimedia items to the user through the one-way

connection responsive to establishing the one-way con-
nection between the computing device and the user.

13. The computer readable medium of claim 12, wherein
the user profile comprises characteristics collected from the
user.

14. The computer readable medium of claim 12, further
storing instructions to:

responsive to propagating the communication to the first

user group or the second user group, receive feedback
data from members of the first user group or the second
user group via the bi-directional connection;

process the feedback data into a set of aggregate statistics;

and

update the aggregate statistics responsive to receiving

additional feedback data from additional members of the
first user group or the second user group.

15. The computer readable medium of claim 12, further
comprising instruction to send the updated aggregate statis-
tics to the members of the first user group or the second user
group.

16. The computer readable medium of claim 12, wherein
instructions to create the user profile comprises instructions
to copy the user profile from a first component of the com-
puting device to a second component of the computing device
to reduce a computation load at the first component.

17. The computer readable medium of claim 12, wherein
transmissions of operational data over the first connection are
initiated at a source of the operational data.
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18. The method of claim 1, further comprising copying the
user profiles from the connection handling component to the
application component.

19. The method of claim 18, further comprising:

updating the user profiles by the connection handling com-

ponent; and

updating copied user profiles in the application component

according to the updating by the connection handling
component.

20. The method of claim 18, further comprising:

updating the copied user profiles in the application com-

ponent;

updating the user profiles in the connection handling com-

ponent according to the updating by the application
component.
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